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Subject: APS customer service petition — Holbrook area g g

Dear Director Johnson and Officer Farmer:

Attached to this correspondence is a copy of a petition signed by approximately 600 APS
customers in the Holbrook vicinity. This petition requests APS maintain a minimal customer
service presence in Holbrook before any additional rate increase requests are considered by the
Corporation Commission.

APS was notified in writing prior to March 17" that the sole payment office physically
servicing at lease 60 mile radius area would no longer process APS payments at the equivalent of
a sub-minimum wage level, and that April 15" would be the last collection date. -

A meeting was held between APS officials, City of Holbrook representatives and Walt’s
Hardware on April 14th, with no resolution reached. To date, no alternate representation by APS
in the Holbrook area has been established, not even a payment center. The signatures of the
individuals on the attached petition are public outcries for help in our socially and economically
disadvantaged community.

There is now no place for individuals who are on a cash only basis, or whom are facing
shut-off and/or reconnect deposits to make their time critical payments for 60 miles in one
direction and 90miles in the other route. However, according to Customer Relations
Representative Dana Ramirez, APS is working on service representation in our area.

Please consider these circumstances in conjunction with the next rate increase Arizona
Public Service Company submits.

Sincerely, 2 m
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Amber Hill i N

Cc: Dana Ramirez, Customer Relations - APS U <
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WE, THE UNDERSIGNED APS CUSTOMERS, HEREBY STATE THAT A
HARDSHIP WILL BE FORCED UPON US IF THERE IS NO PHYSICAL

POINT OF CONTACT FOR EITHER PAYMENT, OR ELECTRIC SERVICE IN
HOLBROOK, ARIZONA.

WE ADDITIONALLY PROTEST ANY ADDITIONAL INCREASE IN RATE OF

SERVICE OR FEES GRANTED TO APS UNTIL THE REQUESTED MINIMAL
CUSTOMER SERVICE LEVEL IS MET.

APRIL 15™ [S THE LAST DAY THIS WALT’S HARDWARE WILL BE
ACCEPTING PAYMENTS.
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